REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code

341008

<015> Study Area Name

c-R TR co

<020> Program Year

a0N8

<030> Contact Name - Person USAC should contact regarding this data

Razhara Balards

<035> Contact Telephone Number - Number of person identified in data line <030>

2075354126 ext.

<039> Contact Email Address - Email Address of p identified in data line <030>

baslardsfifairpaint . gom

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

341009411210, paf

Name of Attached Document

<1220>  Link o Public Website HTTP s //w.rozitta. net /fatzpoint/tiex, sopPoldsldd

“Please check these boxes below to conflem that the attached document(s), an line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(3)(2) annual reporting for ETCs receiving low-income support, carrlers must
annually report:

<1221> Information describing the terms and conditions of any voice ]
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. |

Page 9
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Page 10

010> Stud, Code 341008

<015> Study Area Mame £-& TEL CO
_<020> _Program Year 2018

030> Contact Name - Person USAC should sontact regarding this data Barbara Galnrda
<035> Contact Telephone Number - Number of person Identified In data line <030> 2075384126 ext,

<039> Contact Email Address - Email Address of persan identified in data line <030> _ healardetsirpain: .com

=T
CHECK the baxes below 10 note il o5 & recipient of i i Connect America Phase [ support, frozen High Cost suppert, High Cost support to offset acoess charge reductions, and Connect America Phose I
support 3¢ set forth in 47 CFR § 54.313{b),(c),(d).{¢) the Information reported on this form and in the d hed below ks

Incremental Connect America Phase | reporting

<2010> 2nd Year Certification (47 CFR § 54.313(b) (1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b)2)}
Price Cap Carrler Recehdng Frozen Support Certification (47 CFR § 58.312(a))
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Suppart Cert!flcation
<2014> 2015 Frozen Support Certifcation
2015> 2016 and future Frozen Support Certification

Price Cap Carrier Cannect America ICC Support {47 CFR § 54.313(d)}
<2016> Certification Support Used to Build Broadsand

Connect Amedca Phase !t Reportiog {47 CFR § 54.313(e])
<017> 3rg year Broadband Serviee Certification

018> Sth year Broadband Service Certification

<2018 Interim Progress Certification

<2020> Please check the bax to confirm that the attached document(s), on line 2021, cantains the required information
pursuant tgf § 54,313 (e)(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and

addresses ¥y a to which began providing access to broadband service in the
preceding calendar year.
<2021> Intarim Progress Cammunity Anchor Institutions
Name of Attached Listing Required Inf
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id s in LA
armect Il Addrest - ddrecs of person identified In duts ling <0 al i ine. o
. i prhately a
(3020) Pregress Report on § Yoar Man
Mileszone Cerification {87 CFR § SA31(A 2101}
C] Lirting Required Infermation

Plozse check Wi box 1b confirm that the attached documenifs), on ine 3012 containa the required Informgtion pursuant to

{3011 § 54,313 (T1)(R), 1he camior shall provide Me number, names, and aof ity InChor FeButicn w0 which Segan
prpvdng Koess service in the 9 yoar. , D
[3012)  Commynity Anchor institurions {87 CFR § S4.313(N(1I0} ‘
Name of Afched Dosument Usting Required Informaban
3030 k& your company 3 Privately Huld A0R Carrler {7 G/ § S431340(2)) [resdo)
(3014] W yes. does your company fiie the RUS annual report Yezo)

Plazta chack thess bexed to confiern a1 the attached documant(s). on line 3017, cartains the required infarmalion pursuant 1o § 54.3137(2) compllance requinss:

{3015) Eloctronic copy of their annual RUS Arports (Operating Report for G
Telotommunications Bamowers)
{3018} Decumant(s) for Batanca Sheet, Incomo and 8 t of Cash Flows =1
(3017) o the resparse |5 ves on ing 3014, Jtach your comadmy’s RUS anmual
report and ! required documersdon
Name Document Listing ntormaton
(3018] 1 the responga is 1 o ling 3014, ks your compary dudked? [Yes/Mo] DD
1 the reggonse I yes on Ine 3018, please check the bomes beiow o

canfiem your fubmission, on ing 3026 puruant 1o § S4313(1)(2), carsins
(30191 Eihar a2 copy of their sudied firancial strtement: or (2] 2 findncial reoort |a 3 fox raaealic by AUS Op 5 Report for Tel

ez Dosumenys) for Balance Sheet, income Satamant and Stement of Cash Flows

2024) f blected to an officer cordfiesch
(3025) Document(s) for Balance Sheet, lncame and of Caxh Flows.

PO26)  Atach the — _
‘Docisment Listing ACAUirgd In1ommation

(BO2L)  Management iefter istued By T that perarmed the company's financial audi -
Fﬁ.ﬂiisﬂ.ﬁ.ﬁﬁug _x!u.ul.mnwﬁ.mﬂivg
enATing:
P01} Copy of their finanesal smatement which N Biees UBIEGE 0 review by 34 D
cortfiad publc 2) afinanclal reportin s
formag comparable te ALS Operating Aesort for Teletammunications
Borrowers,
T o i i o
public accountant m

Fage 1l

Pageld
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Page 12

<DI0> _ Study Area Code

_ 341008
<B15> _ Study Area Hame -k TEL €O
<020 Feogram Year 2015

<030>  Contact Name - Person USAC should contact regarding this data _

«035> _Contact elaphone Humber - Number of pecson identified in data line <030>

___Barbara Galardo

2075354126 ext,

<039> _ Contact Emall Address - Email Addiess of person identified in data line <030> _ bgalardoffalspoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING DN ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

1 cortlty that | am an officar of the raporting carrer; my responaibilitles Include ensuring the ¥ ..nh_- | reporting requl for unh | service suppart
d, to the best of my knowledge, the Inf ! d on this form and ln any attschments It ascarate.
Name of Reporting Carrler: ©~R TEV €0
|Signature of Authorired Officer: CERTIFIED ONLINE pate  06/28/2014

Printed nama of Autharized Officer; #i*e 3kzivan

Tile or position of Authorlzed Offices; YP Regulatocy
I;;mmhroﬂmhowﬂm 2075354150 exc.

Study Area Code of Reponing Carrter: 341903

e e K b

FPersonwithilly

Filing Due Data for this form:

61/01/2014

rm'l‘d\t 18 of the Unfted States Code, IBUS.C § 1004

unde: the Act of 1934, 47 AS.C 55 502, 5C31b), or fine ar imprisonment

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notfice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. !

! The Public Notice slated, in relevant part:

We now grant a walver of this requirement for price cap ETCs for an addltional year.
Because the Bureau Just finalized the Connect America Cost Model, and price cap
carrlers have not yet had the opporlunity to make a state-level commitment for Connect
Amerlca Phase I, we find that it is not in the public Interest to require price cap ETCs to
file new flve-year plans In 2014 for the same roason as last year: they do not yet know
which areas they will be serving in the future.
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C & R Telephone Company

llinois

341009

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

C & R Telephone Company, hereby certifies that it is complying with applicable service quality standards
and consumer protection rules. The Company complies with service quality and consumer protection
provisions under state law. These provisions include, but are not limited to, the following: (1) filing a
Local Exchange Tariff pursuant to the requirements of The lllinois Public Service Commission which
discloses rates, terms and conditions of service to customers; (2) compliance with state consumer
protection provisions relating to Customer Services as identified in the Code of State Regulations,
compliance with provisions for Quality of Service as identified in the Code of State Regulations,
compllance with Service Objectives as identified In the Code of State Regulations, compliance with
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as identifled in the Code of State Regulations; (3) compliance with truth-in-billing
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

In establishing this certification In its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures te protect consumers.” > The Commission found that for wireless
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, "to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”

C-R Telephone Company, The El Paso Telephone Company, and Odin Telephone Exchange d/b/a
FalrPoint Communications are subject to Service Quality standards in illinois. The following
measurements are monitored: Installation of basic local exchange service, Restoration of basic local
exchange service, and repalir and installation appolntments for baslc local exchange service. Customers
are credited by the Provider for violations of baslc local exchange service quality standards. The rules
require each telecommunications carrier to provide to the Commission, on a quarterly basis and in a
form suitable for posting on the Commission's website, a public report that includes performance data
for basic local exchange service guality of service.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with informatlon found on their statement.
Customers may also contact agencles, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mall or by electronic malil at
consumer@fairpoint.com. The complzaints are directed to the appropriate responsible Company Team
member within FalrPoint Communications for resolution and response to the customer.

! Federal-State Joini Board on Universal Service, CC Docket No. 96-45, Report and Onder, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Ovrder”).
2 Id. at para. 28.

341009IL510.pdf
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T

communications
FaliPolnt Communications
Bamey Boynton
1 Davis Farm Road Diractor, Operational Risk
Portland, ME 04103

Form 481 Line 610: Functionality in Emergency Sltuations

Business Continuity Plan Overview

Introduction
FairPoint Communications, Inc. (‘FairPoint”) is committed to malntaining a vigilant state of disaster
preparedness for the interests of our customers, slockholders, employees and other critical stakeholders,

The purpose of our Business Continulty Plan (BCP) Is to define the disesler preparedness and recovery
profocols and procedures required to restore FalrPoinl's crilical business support functions, inside and outside
plant systems and operations within FairPoint's operating footprint.

BCP components delail FairPoinf's procedures for preparing for and responding to an emsergency siluation
affecting our ability to deliver core services to our customers and our abliity to meet legal dictates, and regulatory
requiremenis.

This document discusses the following:
= BCP Scope & Structure
« Recovery Strategies and Logistics
= Plan Maintenance and Exercising

FairPoinl’s business continuity response planning is concentrated on two critical operational areas:

= Cuslomer Interfacing — It is recognized that a “business impact” only occurs when an extemal-interfachig
element Is disrupled. In essence, this means thal if FairPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt crilical customer services, customer
product or other external end-user, then it does not have a business Impact, as defined by the BCP

e Infrastructure Integrity — Without critical infrastructure systems, the abllity for all other FairPoint business
operations (back/front office) can come lo a halt. It Is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, bullding space for staff, service ulilities, telecom network, IT network, elc.

The BCP has been developed to assure the continuity of critical customer Interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
=« |TAS
Administrative and Support Operalions
Inside and Outside Plant Operations
NOC (Network Operations Center)
E-2-1-1
Dispalch
Repair Center

FairPoint has developed response / recovery siralegles addressing physically disruplive incidents and
workforce related disruptive Incidents (i.e., work-stoppage and pandemic). All response sirategies are based on
recovery time objeclives of those depariment functions and critical Infrastructure syslems essential io sustain
customer interiacing services.
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communications
FalrPoint Communications
Barney Boynion
1 Davis Farm Road Direcior, Operational Risk

Portland, ME 04103

The BCP consists of several components;

The BCP Manual (an overview of all BCP documents)

IR Playbooks (addresses the response procedures for Physical and Workforce refaled events),
Appendices (the IR Playbook procedures links to these Resources Files)

Department Recovery Plans (Business and Plant Operalions)

Business Impact Assessments (Business and Planl Opsralions)

The Event Response dlagram below identifies the overall BCP documentation and how a disruption or Incident
will dictate which path of the BCP will be followsd 1o restore business operations.

Once the incident or disruption occurs, the impact first needs to be quickly assessed lo determine whether it is a
physically disruplive event (local or regional) (*Physically Disruptive Event”) or a workforce disruptive event
(work-sloppage or pandemic) ("'Work-Force Related Disruptive Event"). The disruption Is always focused on
crilical business opsrations and services that can impact cuslomer interfacing / deliverables.
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Fa"ﬁ'nnt

communications

FalrPolnt Communicalions

Bamay Boynlon
1 Davis Farm Road Director, Operatfional Risk
Portland, ME 04103

EVENT RESPONSE

DRPlan
Documentation

aanen
oo nim

Use the
Code Alerl Declaralion Analysis |

Zew

<>
?

Physical -
v s

[" 1R A REGIONAL EVENT |

1P ALOCALIZED EVENT

Go .. . insident Nmuu_i Puybosk
= o bosh Event Categories)

ESFONSE PLAYBOOK

s (61 fie 90 Piiages of Response)

| A doidede o | VIORK-3TOPPAGE PARDENIC
(Reaponss Plan) [Responss Plan)
ALL FRONT/BACK OFFICE INGIDE ! OUTEIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
(Indhvidusl Recovary Plans) ({individual Recovery Plans]

Our BCP is based on the premise that FalrPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk miligation measures that will
minimize the likelihood of having a serious disruplive Incident but in no case can we eliminale all disruptive
possibilities. The BCP is triggered by a Disruption Scenarlo, not a Threat Scenario. FairPoinl pre-plans for
potential break-points that can result in a customer interfacing disruption and Incorporates recovery strategies
that will inherenlly address any potential threal and any resulling business disruption impact. The aclual threat
(i.e. fire, flood, elc.) Is periinent only with respect lo immediate response aclivities. All subsequent response
efforis are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery slrategles. The restoration of the business servicing operafions and
Infrastructure systems is based on salvage, replacement of systems and allernate functionality measuras, which
are pre-defined In the BCP.

Each depariment has developed a recovery plan based on ils crilical operations as they pertain fo the
deliverables they contribute to our customers. FairPoint has triaged the recovery effords based on the concept
of cuslomer servicing impact. Federal and State regulatory requirements have a high level of consideration in



REDACTED FOR PUBLIC INSPECTION

E’Mnt

communications
FalrPolnt Communications
Bamey Boynton
1 Davis Farm Road Direclor, Operational Risk
Portland, ME 04103

addition to the business impact concerns. The BCP goal Is to minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will maintain critical operations.

The Ten Responee Phases of Physical Event are:
= Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Intiat Notifications lo Business Departments — to aclivate plans

Primary Slle Damage Assessmenis

Ready Alternate Resloration Sites

Primary Site Salvage & Recovery

Business Restoralion Process

Primary Site Re-eslablished

The BCP is a living document. Updates to the plan are ongoing wilh changes incorporated annually at a
minimum. Individual plan components are scenario tested wilh oversight from FairPolnt's Corporate Risk
Management Team.
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141029

4018> _ Siudy Area Narma

-k TEL 0O

4030 Year

2018

<030 Contact Nume - Person USAC sheald eontact regandin g this data

<08 Contaat Telephone Humber - Humber of person identfied in data Ene <030
03y Contact Emat Addrens - Emal Address of pericn bd

preT PR [P TR

<Tob  Singls Stalewide

Barkars dalesds

307333433€ axt .

fied ta data lina <030

Matrpot

Sawte b_;.gn-_i‘gw_ SAc freTe) Rute Type Service Rate Stete Subseribar Suriben Fae Sandea Total per line Butes and
1 Cornell = 1.8 1208 0.07 2.8 2048
" Ransom L 7.8 1348 “n 6.0 20.58
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DI Sty Aoew Code

LA

0I5 Study Ares Hame

o8 TEL 0

<020> _ Program Yesr

2818

<03 Conticl Nims - Pacion USAC thoidd tontact regaiding Uiy duts

Barbars Oslavds

<035 Contact Telaphore Humbss - Humber of person identsfied In dats lios <030

I0VAINEAISE At

<03 Contact Emall Addcesy - Email Addrers of passon dentified In dets Fre 036>

Bgviurdort

HUpload Specd (Mbps )

Usape Allowance
(G8)

Usage Aowarnce
Action Taken
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a0l hirs Coda Loy

015> Study Aiea Hame C-R _FEL 09
AONn _ Progiam Year 005

<03 Contact Harme - Person USAC should cantaet regarding this data Barbara Oalacds

T bal - Humbes of Sdentified in dats Ene <030

0TI o

¥ Conlack Frall Address - Emall Address of

entfied In dats kra 030> tgslacdatfalrpalar ron

B10» _ Reporting Carier en Tl G
1P tsliing Qoeppeny VRHISEE: CREEmARIIAN, Saa
Al Ci ©-R Tel Co.

BE Mobile Communications, Incorporated

dba FairPoint Long Distance

Bentleyville Communicatlions Corporation

178343

dba PalyxPolot Communications

Berkshire Cable Corp.

dba PairPoint Distance

___ Berkshire Cellular, Inc.

Berkehire New York Accese, Inc.

Berkshire Telephone Corporation

188073

dba PairPoint Communications

—Big sandy Telecom, Inc.

dba FairPoint Communications / Big Sandy Telecon, Inc.

Bluestem Telephone Company

dba PaiyPoint Commupications

C & E Communications, Litd.
—Chautauqua & Eris Commupications, Inc. dba FairPoint Long Distance
1 Ci rati 150078 dba FalrPoint Communications
Tel ne m 169804 dba ralrPoint Communications ? China Telephone Company
Chouteau Telephons Com aries dba FairPoint Communications
Colurblne Telecon Company (£/k/a Colusbins Acquisition Corp.| weases dba FairPoint Copmunications / ine Telecom Corpany
Columbus Grove Telephone Company Jesees dba PairPoint Communications
CoM Networks, Inc.

—Comerco, Inc. dba PalrPolpt Long Distance
Community Service Telephone Co. 308918 dha Fairholot lcations 7 ity service Co.
C-R Communications, Inc.

C-R_Long Distance, Inc. dba PalrPoint Long Distance / C-R Long Distance, Inc.
C-R_Telephone Company 1u108 dba FairPolnt Commnications / C-R Telephone © ¥
1 Paso Long Distance Company dba FalrPolnt Long Distance / El Paso Long Distance Coxpany
& Compan LT cat
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<010= Acea Code FTeITT )
<015 _ Study Aves Name £:8 Jit €O
00> i Yeu 2008
+Person USAL shou'd s data. s s

<035> _ Contact Telephone Nummbes - Mumber of person Wealified bs data finz <03fo 36781001034 wac.
<039 Contect Emall Address - EmaclAddress of person Kenllied i data ine 030> boslardotlatapmiag con

Ry Canriar €-& el Oa.
<Ai1> Fatgraint Conmmications, Ing.

€A Tel Co.

g:'l_g_a FairPoint Distance

Blltel Long Distance Corp.
Enbanced C

icaticns of Morthern Hew England Inc.

ExOp of Missouri, Inc.

dba PairPoint Communicationa

PairPoint Broadband, Inc.

dba FairPoint Comsunicati

PairPolint Business Services LLC

FPalrPoint Carrier Services, Inc.

PairPoint Communications Miesouri, Inc. 24T
PairPoint istica, Inc. (f/kfa MID Capital Corp.)

dba FairPoint Communications

P, int € i

FairPoint Vermont, Inc.

dba PairPoint Communications =
dba FairPoint Communications

Germantown Jndepend : 106610
a dba PFairPoint Long Distance
oiC Commmications, Ime. (f/k/s TPO Commmlications, Inc,)
GTC, Inc. _hsn {(Plorala) dba PairPoint Communications
—..OrC, Inc. Nz (Perry) dba PairPoint Communications
Maine Telephone Company 198035 dba FairPoint Communications ? Msine Telephone Company
rian £ on Azeies dba PairPoint Communicationa

db rPoint Distance

vices Corp.

MID Ventures, Inc.

Northern Kew England Teleph

Operations LLC - Mainh wsan

dba PairPoint Communicaticns

Horthern New Bngland Telephone Operations LLC - Haimp wsin

dba FairPoint Communications

Northland Telephone Company of Maine, Inc, 1903

min Ta}s% Bgalml |ﬁ.

@3 Palriolst Corcualestioes 7 Eerthlasd Jelephors Corpamy of Malce, Ine. (Malral

JUIEES
e

dba FairPoint Coz=wnicaticne / Odin Telaphose Exchings, Ine.
mmse e,
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«Dl0= Anva Code

pitidid

<015 StudyArea Home

L2 5 0]

020> Program Year

«030> _ Conlact Name - Person USAC shou'd contart regerding this data

Barpars Oslards

035> Contact Telephona Humber - Number of person ienlifled In dala Ene <0300

FOI5IT4NTE axt .

039> Contact Emad Address - Email Address of person identified in data Fne <030>  bysiardsdisirpaint.con

€% Isl Co.

TalcPoint Corunlcatioos, Teo.

C-& Tel Co.

P 2

AffTates

Dolng Bustness s Company or Brand Deslgtl

Orwell Communications, Inc,

dba_FairPoint Long Distance

Orwell Telephone Company

IBGEAE

dba FairPoint Communications

Peoples Mutual Long Distance Company

dba FairPoint Long Distance

Peoples Mutual Telephone Company

180344

dba PairPoint Communications

Quality One Technologies, Inc.

dba PairPoint Long Distance

Ravenswood Communicationa, Inc.

Sid Telephona arn

183313

dba FairPoint Comounications 7 Sidoey Telephone Corpany

ST Enterprises, Ltd.

8T Long Distance, Inc.

PairPoint long Digtance (Kansas, Colorado, Oklahoma)

8T Long Distance, Inc.

FairPoint Long Distanco / &T Long Distance, Inc. {I1linois)

FairPoint Communications Distance (Missouri)

210119

ST Long Distance, Inc.
St. Joe Communications, Inc.
Standish Telephone Company

100925

dba FairPoint Communications 7 Standieh Telephone Corpany

Sunflower Telephone Company, TInc.

461435

Ana Fal === Noemr P Company, Iee. [Colorada)

Taconiec Technology Corp.
Taconie TelCom Corp.

dba PairPoint Long Distance

159684

dba PairPoint Communications

— ZTaconic Telephone Coxp.
Telephone Operating Company of Vermont LLC

145115

dba PaixPoint Communicationg

ieed

dba FairPoint Communications

The E1 Paso Telephone Company

dha FairPoint Long Distance

Ul Long Distance, Tnec.

Unite Communications Systems, Inc.

utilities, Inc.

RSN T3 § ¥ 13 TT-7008 1T

FairPoint Communications
one (Maine})
L= ¥

dba FairPoint Communicati
FairPo. ira
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010> $tudy Asea Code 1000

015> Shudy Asea Hama .3 TEL €O

<OND  Program Year 2814

30> _Contact Name - Person USAL shou'd contact regasding thi data Eartacs Galardy

<035> _ Contect Telephons Humbae - Kumbar of pavion ideotified bn dats Sine <030 2078384104 exe.

038> Contact Emal Address - Emall Addies of person Kertified In data Ene <0308> _ tgalasdoata .een
810> Heporting Corrier ox Tl 5.

<B1L>  Holding Company. TalePolat Cocecnloatlons, ac.

e €& Tol Co.

e —TY
~__¥com Wetworks Inc.




REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 -=Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (volce)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

C-R Telephone Company provides a Lifeline Program discount for resldence service for eligible low
Income cuslomers, The Lifeline Program discount Is applied to any month to monih resldence local
service, package or bundle offering. The discount Is intended to offset the Subscrlber Line Charge and
local line charge, although ellgible packages and bundles may have toll calling Included in the pricing for
the offering.

The tarlff pages outlining the terms of the Lifeline Program In C-R Telephone Company are allached. The
terms and conditions of residential baslc local exchange service, package and bundile offerings can be
found at hilp:/iwww.tarllfs.net/falrpolnt/tier.asp?cld=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

C-R Telephone Company ILL C.C. NO, 12
d/bfa PairPoint Communications/ Section 15
C-R Telephone Company Twelfih Revised Sheet No. 3

Cancels Bleventh Rovised Sheet No. 3
TELEPHHONE ASSISTANCE PROGRAMS
Is. Telephone Assistance Programs (Cont'd.)

15.2,1  Universal Telephone Assistance Program (UTSAP) Voluniary Funding

A, Customers wishing fo participate in the fnding of UTSAP may do so by electing to
contrlbute, on a monthly bnsis, a fixed amount to be included by the company on the
customer's monthly bill. Tho voluntary contribution shalf not reduce the customer's {olal
monthly bilt amount due the Company for telephone services or other charges.

L Residentlal customers may elect (o contribute $.50, $1.00, $2.00 or $5.00 per
month,
2, Buslness customers may cleet to contribute $1,00, $5.00, $10.00 or $25.00 per
month.
B. Customers may elect to discontinue or change the amount of monthly contribution on
thelr bill at any time upon providing at least 30 days notice to the Company.
C. Pailure by the customer In any month to remit the entive billed amount shal! reduce tle
UTSAP contribution accordingly,
153 Lifeline Program
Al General

L The lifeline Program is a lederally funded program established to provide
monthly asslstance to low Income houscholds as described in Tlile 47 of the
Code of Federal Regulations, Sectlon 54, Bligible subscribers may receive a
discount on monthly residential local exchange access service of $2.75. In
addition, tho Federal Subscrlber Line Charge of $6.50 will be waived for a total
monthly credit of $9.25. A qualified household may recelve Lifcline assistanco
for only one resldenco access line,

2. A Lifeline applicant wust participate n any of the following assistance
programs to establish elegibilily:
n. Medicald
b. Supplmental Nuirition Assislance Program, formerly Food Stamps
c. Supplemental Security Asslstance
d. Federal Public Houslng Asslstance
. Low Income Home Bnergy Assistance (LIHEAP)
L Natlonal Schoo) Lunch Program’s free lunch program
g Temporary Assistance lo Needy Families (TANF)
Issued: 07/02/2012 Ellective: 08/01/2012

Patrick L. Morse, Sr. Vice President - Govermmental Affairs
908 W. Frontview
Dodge City, KS 67801
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REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

C-R Telephone Company ILL C.C. NO, 12
d/b/a FairPoint Communications/ Section I5
C-R Telephone Company First Revised Sheet No. 4

Cancels Orlginal Sheet No., 4

TELEPHONE ASSISTANCE PROGRANIS

15, Telephone Assistance Programs (Cont'd.)

153 Lifellne Progyain (Cont'd.)

In addition, an applicant may quallfy If houschold ingome is at or below [35%
of the Federal Poverty Guidelines for a houschold of that size.

A Lifeline applicant must certlfy ellgiblilty as vequired In Tiile 47 of the Code of
Federal Regulations, Section 5d.

3. Lifcline servlce shall not be disconnected for non-payment of tol! charges.

4, Qualifying low-income subscribers who voluntarlly elect toll blocking, where
avalluble, will not be required to pay a service deposit in order to Inltlate
Lifeline Service. This servico will only be provided ut the customer’s request.

5, Qualifying Lifeline customers will nol be charged a monthly number- portability
charge.

(MI)  Informatlon that originally appeared in Seclion 15, Tenth Revised Sheet No. 3 now appears in Scctlon 15,
Flrst Revised Sheet No. 4

Tssued: 05/10/2012 Efeotive; 06/01/2012
Patrick L. Morse, Sr, Vice President - Governmental Afthirs
El Paso Telephone Company
PO Box 257
El Paso, 1L 61838
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<010> Study Area Code 341004
<015> Study Area Name IL PASO TZL CO
<020> Program Year 2015
<030> Contact Name: Person USAC should contact

with questions about this data BNKHATA. CMRALAG
<035> Contact Telephone Number: 075184126 ext.

Number ol the person identilied In data line <030>

<039>

Contact Email Address:

Emall of the person Identitied In data line 030> bgstardodtaisgoing.coa

<310>

<320»

<330>

<400>
<410>
<420>
<430>
<dd0>
<450>
<500>

<510>

<600>

<610>

<700>
<710>
<B00>
<900
<1000>

<1010>

<1100>

<1110>
<1200>

=

Service Quality Impravement Reporting {feomplete alioched worksheet)

Outage Reporting (vol feomplate otloched worksheet}
Unfulfitled Service Requests (v

Detall on Attempts (volce}

Unfulfilied Service Requests (broadband)

Number of Complaints per 1,000 cuslomers (volce]
fixed I v ] /
Mobile I [
Number of Complaints par 1,000 customers {broadband| m
Fixed R N0
Mobile
Service Quality Standards & Consumer Protection Rules Compliance fcheck 1o indieote caetification) | v N v« 1
I410041L510. pdE
——
Frmmgugm Emergency Sltuvations (check 1o indiente tertification) ] v H i |
341004610, pdf
attached derceiptive docurneat) L v I
Company Price Oferings [voke) fecergdate ottshed wrkiheet]
Company Price Otferings (broadband) feomplene ottached work sheet)
Operating Companies and Affillates {feomplete attached warkiheet]
Tribal Land Offerings (Y/N}? O @ i ye3, complete ottoched worksheet)
Volca Services Rate Comparabiiity faheck to Indicate corBfication)

1010 Voice Bervice Rate Corparabdlicy.pdf

A N |
Ridae ) O PR

%,

feomplite attached work shent]
Terms and Condition for Lifeline Customers (eompfers atached worksheel)

<2000>
<2005>

<3000
<3005>

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet
Including Rote-of-Return Carrlers offilioted with Price Cop Local Exchange Carrlers

{eheck to indieote cos tffcation)
feamplate ottached workheel)

Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet =
{eheck 1o Irdfcote certifation] NI
feamplrte alisched woksheel) NN

Page 1
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Page 2

<010> _ Study Area Code
015> Study Ared Name

w010

020> Program Vedr
030>  Comtact Hame - Peison USAC should contact regarding this data
Contact Tele Humbar - Number of

<035>

LU

FL FAf0 TEL OO

am Year

2015

martars Galards

Identified in data Bne <030»

IIINLIE emt.

s Contact Emall Address - Emall Address of person Identified Indata line <030>  batlacdsitatrpeint con

<03 pet:

<110

<111

Has your recelved its ETC certification from the FCC?
If your answer ta Line <110> |s yas, do you have an exsling §54.202(0} "5
yoar plan® filed with the FCC?

QO ©

gosto0) O O

<112»

<118>
114>
<lis>
136>
<17
<118>

1 your anawer o Uine <111> lsyes, then you are required to ble 8 prograss
upmmhmx»ummummmdmw-ﬂ exlsting §
54.202(a) *5 year plan” on file with the FCC, as it celates to your provision of

wvolce talephony service.

e Yeas Service Quibty
your anauil progress report

CETC which

required 1o sddress voice

Hled porsoant to 47CF.R.§ 54313(al{1). #f your company s a

suppodt, your progress report ls only

telephony senvice.

112 Fervice Quality Trpeaverast Raporting.pst

Name of Attached Document

Plesse chark these boaes below (o conflem that the attached documentils), on line
113, contalng » progress report on its frve-yeur ser h it

phinp 10 § 54 202{a}. Thalnfs shall be submitted at the wite
center lavel or cepsus block as appropriste.

Maps dutalling progress towards meeting plen targats

lcpmhunwhummmmﬂlwpnnmsummd
How (USF) dtolmp fce quality

How (USFhwes used bo Improve servh

How (USF) wes used ta lmprove service capacity

Sorabl PR v

in Ihoprl«urhudnryeu.

targets not met

Page2
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Page 3

HCformag . -
N3 o
<O ﬂﬁm% Jelete
«0LF> ﬁﬁmim L PASO TEL OF
00 mﬂ'ﬂl 2835 "
03> Conlact Name - Perton USAL shou'd contadl jega rding this data Byrtaca Gulerds
05> Contacd Telaphons Mmbtr - Kumbes of parson ideatdiod bn dita Ene apge 97433013 eat.
Errad Addia s - Addrem. idzntified In dale Eng <030»  Egalardafaicpeiar con
i L bl bl <hls <bis =1 @k =d> = i o i
noRS Did Ths Outags
L Owlage Stact | Outage Start | Outzge End 4 bar of 11 Faclihes Sandcs Owtage | Affect Moliple
o nh Date Time Cals Time - 4l Toral . 'l Alpcted trhack B 'Y -

Guntomar ferftia) | aMihatapety) (res/ Ma Rasobution Foscodines.
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0105 Area Code sunsen
-5 Bubgireglpre 5L wigo TEL 8
020y Progrem Vet s

03 _Contact Kamg - VIAC sheuld contact duta

%> Contset Wurber - Humbes of parson ianbfied In dals bna «030s 3075350138 eat.
039> Contea Pmad Addeess - L il Addrem of peevon Identified in dats Iine €030 bgatardattfalepoint . ccn

- Hocal Senvice Charge il
q07>  Sing ide Resid Change

State Swbicriber ing Charge

Pagat



REDACTED FOR PUBLIC INSPECTION

Pages

<00 Study Ases Coda Haeos

015> Study Ases Name AL FAS0 TEL O
il Program Yea 08
Contac Neme - Feron thisdila sarbars Galasdy
05>  Contal Murmb - identified In ina TSI aak.
L 1 Addrews - Eorall Addresy Identifiedin ¥ byalardadiairpaint.cea

Pages
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Page &

L= ‘Area Code 340004

015> i XL ¥AtQ G5 €0

0 o Year ELIT)

030> Comtact Name - Parson USAC should conlact i date = Dal.

<035> _Contact Telephors Kurber - Number of person Hertified in dats Tna «010>__ 131114136 sat.
Contact Emal = Ernall Address of person ident ified In data Ene <030 nlardsd fal 0

B10>_Reporting Carriee B Feso Tel o

Al Fulrfoine Corrunicetlons, Tae.

@l G E] Fass Tal Ou
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010>  Study Asea Code RETILETS

015> _ Study Area Name L WSS TEL 00
<020> _ Program Year 3913

<030> _ Contact Name - Person USAC should contact regarding this dota Narbasa Galerds

«035> _Contact Telephone Number - Rumber of person Idantified In data line <030> 3918204138 s
<039 _ Contact Emall Address - Email Address of person identified In datafline <0302 bgalasdat(airpaiat.con

<510>  Tribal Land{s) on which ETC Serves

S20>  Tribal Go B €

Name of Attached Document

W yaur company serves Tribal lands, plesse select (Yes, No, NA) for each these boxes

iT ol tha status d b the atlached de Is) on |r_,”_
i with the Tridel Seleet

3 Inclodne: (¥es.No,
454.313{a)m) " e
<921> Needs and d planning with a focus on Tribal

community snchar instibutions. AN

<922>  Feasibllity and sustalnablity planning;
923> ng services In a culturally
<§24> Co with Rights of way

«<825> Compllance with Land Use permitiing requirements
926>  Compflance with Faclitles Siting rules

927>  Comgll Ath | Review p

<818> Compliance with Cultural Preservation review processes
929>  Compliance with Tribal Business and Liconsing requl

Page 7
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<0103 _ Study Area Code

344084

015> _Study Area Hame

Bl _af0 TEL 0O

020>

wim Year

L1 —

«030> Contact Name - Person USAC should contact {i"""‘ this data
<035> _ Contact Telephone Number - Humber of person ldentified In data line <030> 2073338126 aat.

<039>_ Contact Emall Address - Email Address of person identified in data line <030>  pgeraravituirpainr. cen

Baskars Geiecds

<1120

<1130>

Please check this box to confi

U] T G

options exdst within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers

broadband service of at feast 1 Mbps

downstream and 256 kbps

within the

10§ 54.313(6)

(-
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